
  

 

Monday & Tuesday (Two Day Classes) 

Group Crisis Intervention 

Individual Crisis Intervention and Peer Support 

Building Skills for Crisis Intervention Teams 

Pastoral Crisis Intervention 

Sunday 
Registration & Check-In 

Special Breakout Session 

Dinner 

Keynote Address:  Lindy Williamson, MSW  

 Approved ICISF Instructor 

Review the program below and the course descriptions within this brochure for complete details. 

Benefits of attending… 
 

► Certified ICISF training by ICISF approved instructors. 

► Continuing Education toward your license. 

► Networking with other CISM practitioners from around the State. 

► Completion of an ICISF course qualifies as a class in ICISF’s Certificate of Specialized Training 

Program. 

► Opportunity to discuss issues facing you and your team with MCRA board members and ICISF 

faculty. 
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Who Should Attend… 
 

This MCRA Conference is a must attend 

experience for anyone working in the fields 

of police, fire services, EMS, 911 

dispatchers, mental health, clergy, 

education, medical care, EAP, emergency 

managers, crisis intervention, traumatic 

stress, and disaster mental health. 

 

*CEUs for Social Work Licensing 

 

*Courses are MCOLES registered 

(Excluding Pastoral Crisis Intervention) 

 

*CEUs for EMT’s are available 

 

*Free massages will be offered on Sunday 

(See page 4 for details) 

 

Three ways to register: 

Online… By Mail… Fax 
 

Michigan Crisis Response Association, Inc. 

C/0 James Van Bendegom, President 

7256 Greentree Drive 

Jenison, MI 49428 

Phone: 616-942-3639 

Fax: 616-977-1005 

Website: www.mcrainc.com 

Michigan Crisis Response Association Presents  

 

21st Annual Training Conference 
“A New Era of Hope through  

Training, Caring, and Supporting” 
 

The latest training and education on 
 

Comprehensive Crisis Intervention Systems 
 

Michigan 4-H Foundation Kettunen Center in Tustin, MI 
 

September 27 - 29, 2009 



  

 

Monday & Tuesday, September 28 & 29, 2009 
Choose one class from the four listed on this page 

INDIVIDUAL CRISIS INTERVENTION AND PEER SUPPORT 

Crisis intervention is NOT psychotherapy, rather it is a specialized acute 
emergency mental health intervention which requires specialized training.  As 
physical first-aid is to surgery, crisis intervention is to psychotherapy.  Crisis 
intervention is sometimes called “emotional first-aid.”  Crisis interventions are 
typically done individually (one-on-one) or in groups.  This program is designed 
to teach participants the fundamentals of, and a specific protocol for, individual 
intervention.  Topics to be covered include the role of the individual crisis 
intervention in the comprehensive CISM program; terms and concepts relevant 
to the study of crisis, traumatic stress and crisis intervention; differential utilities 
of selected crisis communication techniques; demonstration of selected crisis 
communication techniques; psychological reactions to crisis and trauma; 
SAFER protocol for individual crisis intervention and it’s role in comprehensive 
CISM; demonstration of the use of SAFER protocol for individual crisis 
intervention; and review of common problems encountered with individuals in 
crisis.  This course is designed for anyone who desires to increase their 
knowledge of individual (one-on-one) crisis intervention techniques in the fields 
of business and Industry, Crisis Intervention, Disaster Response, Education, 
Emergency Services, Employee Assistance, Healthcare, Homeland Security, 
Mental Health, Military, Spiritual Care, and Traumatic Stress.  (ICISF Certified 

Training - 13 Contact Hours) 

Taught by Mike Murphy, MA, LMSW, Approved ICISF Instructor/MCRA 

Board Member and Captain Mark Lewis, ICISF Approved Instructor/

MCRA Board Member 

 

BUILDING SKILLS FOR CRISIS INTERVENTION TEAMS 

This program has been designed to provide participants with direct application 
and practice of skills for crisis intervention techniques.  The program 
emphasizes a broadening of the knowledge base concerning critical incident 
stress interventions as well as the practice of each application.  Upon 
completion, participants will be able to: demonstrate skills in organizing 
appropriate CISM responses and conducting Crisis Management Briefings; 
participate as both a team member and a participant of an event; identify and 
plan appropriate CISM activities for a variety of incidents; and demonstrate an 
understanding of CISM principles.  This program has been developed for 
Employee Assistance programs, Human Resources staff, Public Safety 
Personnel, Mental Health Professionals, Chaplains, Paramedics, Firefighters, 
Physicians, Police Officers, Nurses, Dispatchers, Airline Personnel and Disaster 
Workers to increase mastery and confidence in the skills learned during the 
Group Crisis Intervention, Individual Crisis Intervention and Peer Support, 
Advanced Crisis Intervention, and Strategic Response to Crisis courses.  It will 
also be useful for those who are working extensively with traumatized victims 

from various walks of life.   (ICISF Certified Training - 13 Contact Hours) 

Taught by Dennis Potter, MSW, LMSW, FAAETS, ICISF Faculty/MCRA 

Board and Dr. Kathy Lewis-Ginebaugh, Psy.D., MCRA Board Member 

GROUP CRISIS INTERVENTION 

The Group Crisis Intervention training program is designed to present the 
core elements of a comprehensive, systematic and multi-component crisis 
intervention curriculum.  The two day course prepares participants to 
understand a wide range of crisis intervention services including pre and 
post incident crisis education, significant other support services, on-scene 
support services, crisis intervention for individuals, demobilizations after 
large scale traumatic incidents, small group defusings and the group 
intervention known as Critical Incident Stress Debriefing (CISD).  The 
Group Crisis Intervention course specifically prepares participants to 
provide several of these interventions - specifically demobilizations, 
defusings, community management briefings, and the CISD.  The need for 
appropriate follow up services and referrals when necessary is also 
described. Considerable evidence gathered to date strongly supports the 
multi-component crisis intervention strategy, which is discussed in this 
course.  This course is designed for anyone in the fields of Business & 
Industry Crisis Intervention, Disaster Response, Education, Emergency 
Services, Employee Assistance, Healthcare, Homeland Security, Mental 

Health, Military, Spiritual Care, and Traumatic Stress. (ICISF Certified 

Training - 14 Contact Hours)  

Taught by Dr. Paul LaBerteaux, Psy.D., Approved ICISF Instructor, 

Kay Toben, MA, LLP, NCC, ICISF Approved Instructor/MCRA Board 

Member, and Michelle Rose-Armstrong, MA, ICISF Approved 

Instructor/MCRA Board Member  

 

PASTORAL CRISIS INTERVENTION 

Pastoral Crisis Intervention may be thought of as the combination of faith-
based resources with traditional techniques of crisis intervention. Pastoral 
Crisis Intervention represents a powerful addition to traditional community 
and organizational psychological support resources. The purpose of this 
two-day workshop is to assist the participants in learning how pastoral 
interventions and traditional psychological crisis interventions may be 
effectively integrated. Upon completion of this course, participants will be 
able to: demonstrate a familiarity with the psychological interventions as 
may be applied within a faith-based community; define the concepts of 
crisis and Critical Incident Stress Management; define Pastoral Crisis 
Intervention; define the SAFER-R-PCI model; and identify the most 
appropriate pastoral crisis intervention to use with any given crisis event. 
Chaplains, Pastoral Counselors, Mental Health Professionals, Ministers, 
and anyone interested in the use of faith-based resources in healing 
should find this course of interest.  (ICISF Certified Training - 13 Contact 

Hours) 

Taught by Lindy Williamson, MSW, Approved ICISF Instructor and 

Susan Elben, LMSW, Approved ICISF Instructor/MCRA Board  

Member 
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*Register by August 28, 2009 to qualify for the lowest registration price. 

 

Conference Keynote Speaker  

Lindy Williamson, MSW 

LGW Consulting, LLC 
 
As an educator and speaker, Lindy 

Williamson has been involved in the 

field of crisis intervention and trauma 

for several years.  She teaches several 

courses in crisis intervention as an 

a p p r o v e d  in s t r u c t o r  f o r  t h e 

International Critical Incident Stress 

Foundation.  Her audiences include 

military, first responders, mental 

health, medical, clergy, and business 

and industry.  Lindy has responded to 

national and international disasters 

including the World Trade Center, the 

Asian Tsunami, and Hurricane 

Katrina.  Since 2007, Lindy has served 

as a consultant and trainer for the 

National Veterans Foundation, a non-

profit foundation that maintains a 

hotline for all veterans  and  their 

families.  Lindy lectures frequently on 

PTSD, trauma, disaster response, and 

crisis management. 
 

 

 
Special appearance by 

Comedian Khurum Sheikh 

during the evening programs. 



  

 

MCRA 2009 Conference Schedule 

Sunday, September 27, 2009 

1:00 pm - 3:00 pm Check-In 

3:30 pm - 4:30 pm Special Break-Out Session 

 CISM Town Meeting 

5:30 pm - 6:30 pm Dinner 

7:00 pm - 8:30 pm Evening Program/Keynote Address 

8:30 pm - ?  Socialization & Refreshments 

 

Monday, September 28, 2009 

7:30 am - 8:30 am Breakfast 

8:30 am - 12:00 pm 1st Session of Training 

12:00 pm - 1:00 pm Lunch 

1:00 pm - 4:30 pm 2nd Session of Training 

4:30 pm - 5:30 pm MCRA Board Meeting (Open to all) 

5:30 pm - 6:30 pm Dinner 

7:00 pm - 9:30 pm Evening Program/Simulated 

Debriefing 

9:30 pm - ?  Socialization & Refreshments 

 

Tuesday, September 29, 2009 

7:30 am - 8:30 am Breakfast 

8:30 am - 9:30 am 3rd Session of Training 

9:30 am - 10:00 am Room Check-Out 

10:00 am - 12:00 pm 3rd Session of Training (continued) 

12:00 pm - 1:00 pm Lunch 

1:00 pm - 4:30 pm 4th Session of Training 

 

Conference Concludes 

Class Start and End Times 
 

Instructors begin and end times may vary 

by class and by day.  Contact hours on 

certificates are determined based on 

verified attendance.   
 

Certificate Distribution 
 

ICISF (International Critical Incident Stress 

Foundation) certificates of specialized 

training are distributed on-site at the 

completion of the conference by course 

instructors in their classrooms.  You must 

attend ALL sessions of the two day ICISF 

certified training courses in order to 

receive an ICISF certificate of completion 

and CE credits.  All participants will receive 

a certificate of attendance to the 

conference. 
 

Conference Attire 
 

The conference setting is very informal and 

rustic. Seasonal and casual attire is 

recommended. 

 
Register online at 

mcrainc.com 

or 

By mail (checks payable  

to MCRA) 

 

or 

Fax your registration to  

231-935-6873 
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Please join us for the  

Breakout Session 

Sunday, September 27, 2009 

3:30 pm - 4:30 pm 

CISM Town Meeting  
with Dennis Potter/MCRA Board Member &  

ICISF Faculty  

Come discuss the most current 

developments in CISM and assist in the 

planning for the future and the growth 

of CISM. 

 

Monday, September 28, 2009 

4:30 pm - 5:30 pm 

MCRA Board Meeting 
(Open to all) 

 

This is the perfect opportunity for those 

who may be interested in attending an 

MCRA business meeting. Annual 

elections to the board are held at this 

time.  
 

Free massages on Sunday 

1:00 pm - 6:00 pm  

 

Special appearance by Comedian, 

Khurum Sheikh, during the Sunday 

and Monday evening program. 



  

 

 

 

 

Register by August 28, 2009 to qualify          
for the lowest registration price. 

 

Mail Registration and Payment to  
(checks payable to MCRA): 

MCRA c/o Susan Elben 

17845 Almira Road 

Lake Ann, MI 49650 

or 

Fax to: (231) 935-6873 

or 

Register Online at www.mcrainc.com 

 
* Books and other material on CISM will be 

available for purchase (cash or check sales only). 
 
* MCRA Shirts will be for sale (cash or check sales 

only). 
 
* Enjoy well-maintained hiking trails, the use of 

watercraft on Center Lake, evening bonfires, 
impromptu music (bring your musical 
instruments), and enhance relationships among 
peers. 

 
* Free massages will be provided by Blue Heron 

Academy of Healing Arts & Sciences from 1:00 
pm - 6:00 pm on Sunday, September 27, 2009. 
Attendees must request on their registration form 
an interest in receiving a massage.  A massage 
time will be provided with your registration 
confirmation.  
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Conference Location 

The MCRA 21st Annual Conference 
will be held at the 

 

KETTUNEN CENTER 
14901 4-H Drive 
Tustin, MI 49688 
(231) 829-3421 

 

The Kettunen Center is a full-service 

conference and retreat facility located 

outside of Tustin, Michigan just 20 

minutes south of Cadillac and five miles 

east of Tustin.  It is situated on 160 acres 

of northern Michigan rolling hills and   

forests on Center Lake.  The Kettunen 

Center provides beauty, serenity, and 

tranquility in a natural setting with many 

opportunities to unwind and explore.  

Owned and operated by the Michigan 4-H 

Foundation, Kettunen Center is a premier 

facility for 4-H youth, volunteer, and  

professional development.  This facility is   

wheelchair accessible.  

Directions are available at the Kettunen Center 

website: www.kettunencenter.org 

 

What You Will Learn  

at the Conference 
 

This annual MCRA event provides high 
quality experiential training for 
individuals or groups interested in the 
latest training and education on 
comprehensive crisis intervention 
systems.  All the trainings are based on 
the International Critical Incident Stress 
Foundation (ICISF) model developed by 
Dr. Jeffery T. Mitchell. 

 

 

What past attendees found 

valuable about this conference: 
 

“Reinforced current skills.” 
 

“Networking, plus course information.” 
 

“Conference overall was well organized 

with many opportunities to network with 

various groups.  I look forward to next 

year.” 
 

“The instructors expertise and real-life 

stories/experiences.” 
 

“Excellent exposure to skills...the 

opportunity to practice skills learned.   
 

“The instructors did an excellent job 

engaging the participants and making 

some abstract concepts understandable 

and practical.” 
 

“Food and accommodations were 

superb.” 
 

“Great overall experience.” 
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Michigan Crisis Response Association (MCRA)  

and the Annual Conference 
 

MCRA is a cooperative effort of crisis response 
teams throughout the State of Michigan. There 
are approximately 56 registered teams in 
Michigan whose membership is comprised of 
individuals from law enforcement, fire services, 
emergency medical services, clergy, medical 
services, educators, and mental health 
professionals.  MCRA and the annual conference 
provide training for individuals and team 
members, further development of new teams, 
networking, and provide support for CISM 
teams.  MCRA is a private nonprofit 501 (c)(3) 

organization. 

 
 

Critical Incident Stress Management (CISM)   
and its Benefits 

 

Critical Incident Stress Management is a 
comprehensive and integrated response 
program designed to provide crisis intervention 
to those impacted by traumatic events.  
Originally designed to benefit first responders, 
special response methods for the traumatic 
events that affect community groups such as 
schools and neighborhoods have been 
developed.  CISM intervention help individuals in 
a variety of ways and research has 
demonstrated the positive effects that early 
intervention has on symptom reduction, length 
of recovery, and the ability to resume one’s 
usual level of functioning. 
 
 

Continuing Education 
 

This conference has been approved for 
continuing education for social work licensing 
requirements through Kantu Consultants, LLC., 
an approved provider (#1138) for CE by the 
Association of Social Work Boards.  Social 
workers will receive CE clock hours for 
participating in all conference courses.  These 
may be applied for credit by the Michigan Social 
Work Board for CE requirements.  Select courses 
are MCOLES registered. Law enforcement 
officers must bring their MCOLES number in 
order to receive credit for attending a selected 

MCRA 21st ANNUAL CONFERENCE REGISTRATION 

September 27ñ29, 2009 

Personal Information (Please print or type) 
 

Name:        

Profession:       

Agency:        

Address:        

City, State, ZIP:       

Day Phone:       

Email Address:       

Conference Fees (Check One) 

ǐ Full Conference Fee  -  $280.00 
         (Includes: two nights lodging, meals & materials) 

ǐ  Conference Fee Without Lodging  -  $255.00 

        (Includes: meals & conference materials) 

ǐ  Early Bird Registration - $255.00  

 ($25.00 off of Full Conference Fee if received by 8/22/2009) 

ǐ  Yes, I am interested in receiving a free massage 

 

Course Selection (Check One) 

ǐ  Group Crisis Intervention 

ǐ  Individual Crisis Intervention and Peer Support 

ǐ  Building Skills for Crisis Intervention Teams 

ǐ  Pastoral Crisis Intervention 

Have you attended the conference before?  ǐ Yes   ǐ No 

(If yes, how many times?        ) 

Roommate Request:      

ǐ CHECK ENCLOSED (payable to MCRA) 

Mail Registration to:  MCRA c/o Susan Elben 
   17845 Almira Road 
   Lake Ann, MI 49650 
 

Confirmation will be issued for those registrations received 
before August 28, 2009.  For conference inquires call Susan Elben 
at (269) 720-6852. 

 

Conference Information 

Registration is limited, so register early!   

Fees and Payment Information 

Fees are listed in US Funds and cover registration, 
lodging, meals, handouts, coffee breaks, and 
certificates of attendance.  We accept all checks in US 
Dollars from a US Bank payable to MCRA.  There is a 

$25.00 fee for all returned checks. 

 

Cancellation Policy 
Cancellations must be received in writing at least 10 
business days prior to the conference for a full refund 
less a $25.00 administrative fee.  No refunds will be 
given for cancellations received less than 10 business 

days prior to the conference.  

In the event that MCRA finds it necessary to cancel a 
course because of insufficient registration or other 
reasons beyond our control, notice will be given to all 
affected registrants as soon as possible and a refund 
of cancelled course fees paid will be given to 

registrants affected. 

 

Special Needs 
If you have special needs please clearly specify (i.e., 
dietary restrictions, mobility assistance, interpreters, 
etc).  Arrangements will be honored for those written 
request received 10 business days prior to the 
conference.  All attempts of on-site requests will be 

made. 

 

Lodging 
Lodging is based on shared occupancy.  Private rooms 
are not available.  The conference is held at a 4-H 
camp/conference center.  Accommodations are rustic 
and some of the rooms have bunk beds.  Most rooms 
do not have private baths.  Roommate requests will be 
considered for those registrations received by August 

28, 2009.  

 

*Visit www.mcrainc.com for  information 

updates about the conference.  

http://www.mcrainc.com/
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